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Service Orientation

Our Elderly Care Services cover a wide range of services
to address different level of care needs of the elders. For
those elders with mild level impairment in frailty, who
live in the community, we provide Integrated Home Care
Services (ordinary cases) to support their community
living and household care. For those in need of long term
care, we provide Integrated Home Care Services (frail
cases), Enhanced Home and Community Care Services,
Day Care Centres for the Elderly, Community Care
Service Voucher for the Elderly and Care and Attention
Residential Care Service and give them professional
support and care for maintaini health and
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releasing the stress of the carers.
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Lively Elderly Day Training Centre is equipped
with advanced rehabilitation equipment,
which allow us to provide quality rehabilitation
service to our service users.

Service Highlights

Community Care Service Voucher for the
Elderly

Our Mind-Lock Memory & Cognitive Training Centre (MLC)
and Lively Elderly Day Training Centre (LE) have been granted
14 and 20 places of Community Care Service Voucher for the
Elderly by the Social Welfare Department respectively. Since
commencement of the service, the utilisation rate has been
always full. To echo the urgent need of the community, we have
increased the quota to 25 in LE and 28 in MLC in this year.
MLC also changed from single mode to mixed mode in service
provision. Now, it is providing both day care service and home
care service as well to the voucher users.

Make-it-easy Community Living & Home-
based Training

This year, MLC has been granted more than HK$3 million by The
Community Chest of Hong Kong for a 2-year project, providing
Dementia Training for elders, named ‘Make-it-easy Community
Living & Home-based Training’. This is a home-based cognitive
rehabilitation programme. Users are assessed by Occupational
Therapist and training are provided by Therapist Assistants. The
training integrates cognitive training elements in daily living and
facilitates users to maintain their community living skills. Users’
neighbours in the community are liaised to assist them in case of
disorientation in the community.

A

MRERE ) —BHREEEEBLRRSNANMBHBES
K8 -

‘Make-It-Easy Community Living & Home-based Training’ —
Rehearsal for asking for help if the elders got lost in the community.
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The frail elders met with her husband who lived in
elderly home via facetime.
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In 2014, we received a donation from a private donor, and
matched with the Social Welfare Department — Partnership Fund
for the Disadvantaged, in total of HK$100,000 to support our
‘Memory Aids Training Programme’ for people with dementia.
People with dementia encounter many daily living problems
caused by cognitive impairment such as missing prescribed
drugs, leaving the water tap on and losing their way home,
etc. The programme aims to teach users to use memory aids,
including drug box, high water level alarm, anti-wandering alarm
and bracelet, etc., in order to reduce difficulties in daily living and
prevent the risks of home accidents or disorientation.

The project is supported by ‘RunOurCity’ with HK$150,000,
commenced since August, 2014. [t lasts for a year. We recruited
deprived people as ‘Love Delivery Worker' to help the frail elders
delivering love and concern to whom they want to meet via
facetime. We have already served more than 60 frail elders in
the past year.

With a funding support of $15 million from the Lotteries Fund,
the major renovation of Yang Chen House was completed in 14"
February, 2015 after 15 months of works. With improvement in
furniture and equipment, the residents enjoyed a better living
environment. 120 new adjustable electric beds will be purchased
to meet the increasing need for services of the residents. The
improved equipment will facilitate the delivery of care services for
them.
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New dormitory setting

REMERESNE 22— HNREAEHERAE

BEAE » BB A AEIRAIE R - "R E

R ERElMmBBNRARRERN - £

AEREESEMTERBBEAKRELZEE

REENEEZENER  REELHIHEMNSE
A

FER  AEEBAYEER  TREMES
BEARBRS  PREENENREERAR

B - BRI GE R ME R - 1
TN fth (I SRANTHEE ~ 35X RIS | AR e
o B AR ER -

B—HH BEBTEBIFEYEERENE B
BEBAEEERI B AR AR AOEED » BlZH
TR - BIDaEMEZEE  LRA RS
AT e M BAIRRE

The two care-and-attention homes of us has about one-third
of the residents suffering from mild to severe level of dementia.
Some continual structure and interactive training programmes are
essential for preventing quick deterioration of health. Yam Pak
Charitable Foundation King Lam Home for the Elderly obtained a
grant from The Board of Management of The Chinese Permanent
Cemeteries to purchase some multi-media electronic training
facilities. With these facilities, the staff provided individual or
group training according to the needs of the residents. By using
the multi-media facilities, the residents showed great interest in
learning the skills in playing the training games and communicate
with the others, thus, their cognitive functioning were improved.

On the other hand, Yang Chen House also conducted non-
pharmacological therapies, such as music therapy for cognitive
training, magic therapy and horticulture therapy. By using
these therapeutic programmes, residents’ mood and cognitive
functioning were enhanced.
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Residents participated in music therapy programme.

BREFHR - R AETRAFNR -
Residents received cognitive training through playing
electronic games.
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Chair Dance Programme

Publication of evaluation studies

We have presented our studies in different context and
international conference. It included the Press Conference
collaborated with the United Christian Hospital, which topic was
‘Hospital and Community Partners Engagement - Effectiveness of
Community Rehabilitation Programme for the Elders’. Moreover,
we also had a poster presentation of ‘The Effectiveness of a
Multi-disciplinary Music Therapy Programme in People with
Dementia: A Pilot Study’ in the '9th Pan-Pacific Conference on
Rehabilitation cum 21st Annual Congress of Gerontology'.

Partnership Projects

Collaboration with the Institute of Holistic
Healthcare — Tui-Na Training & Services

To promote service quality and variety, Wong Tai Sin Enhanced
Home and Community Care Services (EHCCS) allied with Kerry
Fung & Associates Physiotherapy Services, the Institute of
Holistic Healthcare, to design Tui-Na training curriculum for home
care workers from September to October 2014. 24 staff from
different service units had been trained and got the certificates.
20 of them were sponsored by the Agency. Graduates are now
providing massage service in their service units.

Collaboration with the Jade Club — Chair
Dance Programme

In collaboration with the Jade Club, we provided the Chair
Dance Programme, which was originated in England, to elders in
different service units. The programme was designed according
to the needs of elders, which provided opportunity for them to
enjoy dancing in a safe environment and hence improving their
mood and mobility.
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Collaboration with the Fruit Garden Social
Enterprise Limited — Pet Doctor Visit

Mind-Lock Memory & Cognitive Training Centre collaborated
with the Fruit Garden Social Enterprise Limited, arranged pet
doctors to visit our demented service users. This would stimulate
service users’ memories of pet raising. Those service users
with moderate to severe level of dementia, enjoyed the most in
playing with the ‘Doctors’, from which, they could improved their
mood.

Collaboration with Chun Tei Kok Buddhist
Association Limited Centre of Life
Enlightening — Seminars on Funeral Services

To facilitate elders and carers’ knowing about death and planning
for death, and increase their acceptance of it, Wong Tai Sin EHCCS
allied with Chun Tei Kok Buddhist Association Limited Centre of
Life Enlightening (Endless Care Services) of Tung Wah Group of
Hospitals, to organise ‘Workshop on Funeral Services’ for service
users and their carers on 8" November, 2014,

Collaboration with LOHAS Youth S.P.O.T. -
Intergenerational Communion Project

‘Wisdom passed to future generation for sustainability; Love
transfered to others for harmony’. Tsui Lam Day Care Centre for
the Elderly adopted the concept of intergenerational communion
and organised with the HKFYG LOHAS Youth S.P.O.T. for
many intergenerational programmes, including ‘Love - Relay’ —
production of elderly life story book, and Youth COOK'. Elders
have rich life experience and wisdom. The youth volunteers
conducted interviews, collected photos, and produced the life
story books for the elders. This helped the passing of the elders’
story to the next generation. While at the same time, with food as
the media, the youth cooked the delicious food for the elders to
make them feel gratifying. The programme also allowed the youth
to have real experience in caring the elderly.

g < ' A EEHRFSALERFERR  FE
A —FABFARIEEBHEEALER B9 i -
. AT —ERELGLEENEEY - -
The precious life story book, which was A WELERT
designed and compiled by the youth, became Pet Doctor Visit
the important thing for life sustainability in
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The elders and the youth were
connected by food.
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A therapeutic group, ‘Wonderful Magic Team’, was

held for demented service users.

Collaboration with Mind-Lock Memory &
Cognitive Training Centre — Dementia Training
in Day Care Centres for the Elderly

All 5 of our Day Care Centres for the Elderly had partnership
collaboration with our Mind-Lock Memory & Cognitive Training
Centre to provide different kinds of cognitive training, such as
music therapy, horticulture therapy, magic training with cognitive
fraining element and cooking class.
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Professional photographers were invited to teach elders and
their families to make valuable and memorable photo calendar.
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Music therapy was conducted by music therapist to mild
cognitive impairment and depressive users.

Outlook

For the coming year, we are going to further develop the
Community Care Service Voucher for the Elderly, we wish that
more elders in need can enjoy our services in the Lively Elderly
Day Training Centre and the Mind-Lock Memory & Cognitive
Training Centre. Besides, knowing that there are some elderly
home care users who are with renal failure, still wishing to stay
in community instead of entering the residential care, we are
planning to start some support for these elders in needs, helping
them fuffill their wishes of staying and living in the community.
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Service Statistics (as at 31° March, 2015)
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Residential Service

RERELL »

Home-for-the-Aged Places
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Care-and-attention places 199
providing continuum of care
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Community Care Service Voucher for the Elderly

fHREBRBEIRP L o
Lively Elderly Day Training Centre

BF AR AN AR
Mind-Lock Memory and 28
Cognitive Training Centre
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Home and Community Care Services

maRERBERE (BEAEKIE)

Integrated Home Care Services
(Kwun Tong and Wong Tai Sin District)

3z 53 I
HRMEFE 1,190
No. of ordinary cases
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No. of frail cases

NEREMERERE

Enhanced Home and
Community Care Services

EAME 60
Wong Tin Sin District

BiERE

Kwun Tong District

REHBEEPO
Day Care Centre for the Elderly
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Total No. of Members

YRREEMEEDD o5
Choi Ying Day Care Centre for the Elderly

B REAMZEEDPD
True Light Villa Day Care Centre 60
for the Elderly

BiEREHEEED D

Kwun Tong Day Care Centre 57
for the Elderly

tEEEM R & B EEE D

Wan Tau Hom Day Care Centre 56

for the Elderly

EMREBHEEED L
Tsui Lam Day Care Centre for the Elderly
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